
MEMORANDUM

DATE: 10/7/2002

TO: PEGGY D'ADAMO, PHMWG (Chairman)

CC: files

FROM: ELDRI FERGUSON, DELIVER  (Communications/Dissemination Officer)

RE: DELIVER PUBLICATIONS

In response to your request for information on DELIVER Publications, we have compiled the following:

Publication Topics
Contraceptive security, contraceptive storage, donor coordination, drug management, forecasting, health
commodities and essential drugs, health management information systems (HMIS), health sector reform,
HIV/AIDS, logistics best practices, logistics management information systems (LMIS), logistics training,
monitoring and evaluation guidelines and tools, performance improvement, policy and advocacy and supply
chain management.

Target Audiences
• Existing and potential donors (including USAID)
• Policymakers (Ministries of Health and local country government) in donor and priority countries
• Program managers in priority countries
• Collaborating agencies and parallel projects
• Contraceptive and essential drug manufacturers and suppliers
• Associations and professional organizations
• Academia
• Doctors and medical groups
• Libraries
• Customers/end users
• Media

Types of Publications
Assessments and evaluations, guidelines, brochures/pamphlets, country reports, fact sheets/wall charts
(e.g., The Storage of Health Commodities), FAQs, job aids, monographs, policy papers, success stories
and training curriculum and tools.

Contact Information
Pat Shawkey, Publications Manager
Eldri Ferguson, Communications/Dissemination Officer

I also attached a table of our existing publications.  It contains title information, authors,
keywords, the language(s) a publication is available in, and relevant country/audience.
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Please do not hesitate to contact me if you have any additional questions or concerns.



October 8, 2002
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Title Author Keywords Languages Relevant Countries Status

Bangladesh: Contraceptive Logistics System,
Review of Accomplishments and Lessons
Learned

Kinzett, Steve, and Jim Bates LMIS English Bangladesh Available for Distribution

Concepts of Logistics System Design Owens, Richard C., Jr,  and Timothy Warner LMIS, LMIS Design English General Audience Available for Distribution

Contraceptive Fact Sheets—A Tool for Logistics
Advisors (English/French/Spanish)

DELIVER/John Snow, Inc. (editor) Contraceptive Storage French, Spanish,
English

General Audience Available for Distribution

Contraceptive Forecasting Handbook for Family
Planning and HIV/AIDS Prevention Programs

Family Planning Logistics Management/John
Snow, Inc.

Forecasting, Family Planning,
HIV/AIDS

Spanish, English General Audience Available for Distribution

Contraceptive Logistics Guidelines for Refugee
Settings

Dixon, Glenn Logistics Guidelines, Refugees English General Audience Available for Distribution

Contraceptive Procurement Guide and Product
Catalog

DELIVER/John Snow, Inc Contraceptive Procurement English General Audience Available for Distribution

Experiences from the Field: Strategies for Skills
Transfer in Supply Chain Management for
Developing Countries

McGregor, Kieran, and Yasmin Chandani Supply Chain Management English Jordan, Malawi, Mexico Available for Distribution

Frequently Asked Questions: Logistics and
Supply Chain Management of HIV Test Kits

DELIVER/John Snow, Inc. HIV/AIDs Test kits, HIV/AIDS English General Audience Available for Distribution

Ghana: Estimating the Cost of Logistics in the
Ministry of Health Supply System

Huff-Rousselle, Maggie, and Sangeeta Raja Essential Drugs English Ghana Available for Distribution

Ghana: Implications of Health Sector Reform for
Contraceptive Logistics

Chandani, Yasmin, Kathryn Crowley, John
Durgavich, Ramona Lunt, Paula Nersesian,
Norbert Pehe, and Timothy Rosche

Health Sector Reform English Ghana Available for Distribution

Ghana: Process Mapping  First Step to
Reengineering the Health Supply Chains of the
Public Sector System

Brumburgh, Scott, and Sangeeta Raja Process Mapping, Essential Drugs English Ghana Available for Distribution

Guidelines for Proper Storage of Contraceptives
(contraceptives only)

DELIVER/John Snow, Inc. Storage Guidelines French, Spanish General Audience Available for Distribution

Guidelines for Proper Storage of Health DELIVER/John Snow, Inc. Storage Guidelines French, Spanish General Audience Available for Distribution
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Title Author Keywords Languages Relevant Countries Status
Commodities (includes contraceptives)

Implications of Health Sector Reform for
Contraceptive Logistics: A Preliminary
Assessment for Sub-Saharan Africa

Bates, James, Yasmin Chandani, Kathryn
Crowley, John Durgavich, and Sandhya Rao

Health Sector Reform English Zambia, Ghana, Kenya,
Tanzania

Available for Distribution

Jordan: Contraceptive Logistics System, Review
of Accomplishments and Lessons Learned
(1997–2000)

Rao, Sandhya Family Planning, Technical Assistance English Jordan Available for Distribution

Kenya: Assessment of the Health Commodity
Supply Chains and the Role of KEMSA

Aronovich, Dana Gelfeld, and Steve Kinzett LMIS English Kenya Available for Distribution

Logistics Management Information Systems
(LMIS) Assessment Guidelines

Family Planning Logistics Management/John
Snow, Inc

Family Planning, LMIS, Technical
Assistance

English General Audience Available for Distribution

Mali: Contraceptive Logistics System, Review of
Accomplishments and Lessons Learned (1988–
1998)

Kinzett, Steve, and Ramona Lunt Family Planning, LMIS, Technical
Assistance

English Mali Available for Distribution

Mexico: Contraceptive Logistics System, Review
of Accomplishments and Lessons Learned
(DGSR)

Quesada, Nora, Steve Kinzett, and Sandhya
Rao

Family Planning, LMIS, Technical
Assistance

English Mexico Available for Distribution

Mexico: Contraceptive Logistics System, Review
of Accomplishments and Lessons Learned
(NGO) (1992–1999)

Quesada, Nora Technical Assistance English Mexico Available for Distribution

Nepal: Contraceptive and Drugs Logistics
System, Review of Accomplishments and
Lessons Learned (1993-2000)

Kinzett, Steve, Sandhya Rao, Anwar Hossein,
and Daniel Thompson

Family Planning, LMIS, Technical
Assistance

English Nepal Available for Distribution

Peru: Contraceptive Logistics System, Review of
Accomplishments and Lessons Learned (1994–
1999)

Godínez, Carolina M., and David Papworth Family Planning, Management,
Technical Assistance

English Peru Available for Distribution

Pest Management for Warehouses Storing
Contraceptive Products in Developing Countries

Program for Appropriate Technology in Health
(PATH) for Family Planning Logistics
Management/John Snow, Inc

Pest Management, Storage Guidelines English General Audience Available for Distribution
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Philippines: Contraceptive Logistics System,
Review of Accomplishments and Lessons
Learned (1991–1997)

Kinzett, Steve, and Beatriz Ayala LMIS English Philippines Available for Distribution

PipeLine: Pipeline Monitoring and Procurement
Planning (Software and User’s Manual on a CD-
ROM)

Family Planning Logistics Management/John
Snow, Inc

Forecasting, Software, Procurement English General Audience Available for Distribution

Programs That Deliver: Logistics’ Contributions
to Better Health in Developing Countries

Family Planning Logistics Management/John
Snow, Inc

Logistics, Developing Countries English Africa, Asia, Latin
America, Caribbean

Available for Distribution

Safe Injection Technology Information Packet USAID Essential Drugs, Syringes English General Audience Available for Distribution

Strategic Decentralization: Centralizing Logistics Nersesian, Paula Decentralization English General Audience Available for Distribution

Tanzania: Integration of Contraceptive Products
into the Medical Stores Department’s Distribution
System (June 1997–July 2000)

Sanga, Dr. Catherine, Daniel Mmari, Ben
Mkasa, Steve Wilbur, and Kim Peacock

Essential Drugs, Distribution,
Transportation

English Tanzania Available for Distribution

The Logistics Handbook: A Practical Guide for
Supply Chain Managers in Family Planning and
Health Programs

Family Planning Logistics Management/John
Snow, Inc

Training, Curriculum, Supply Chain
Management

English General Audience Available for Distribution

Zambia: Implications of Health Sector Reform for
Contraceptive Logistics

Bates, James A., and Sandhya Rao Health Sector Reform English Zambia Available for Distribution


